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Concept SGA guarantees its mirror doors against all defective raw material or 

manufacturing defects that would not allow the normal use of the product, for a period of 

one year from the date of purchase. 

This guarantee covers any defect in silvering and mobile hardware pieces for mirror 

doors, in normal use conditions, for a period of one year from the date of purchase. The 

scratches and imperfections concerned by this guarantee must be visible from more than 

2,44 m (8') away. They also must be located on the surface in an area starting  

at 20 cm (8") from the top and finishing at 20 cm (8") from the bottom. 

The guarantee will cover the hardware if the maintenance is done with an ammonia free 

cleaning product such as Concept SGA's mirror and window cleaner. 

Glass breaking, products for which installation and/or hardware used, is not proper, and 

products replaced or modified without Concept SGA's written consent, will not be 

covered by the guarantee. 

The present guarantee is limited to the replacement or repairing of the defective product. 

The installation is not covered by any guarantee. All claims must be submitted to 

Concept SGA and will be evaluated by one of our specialists. The merchandise has to be 

sent to: Concept SGA Inc. 91 Theodore-Viau, Terrebonne, QC, J6Y 0J8. A copy of your 

invoice must be included in the shipment. All installation and shipment charges are the 

client's responsibility. 

For all additional information about our products and our guarantees, you can contact 

your sales representative or our customer service at the following numbers: 

450-477-0526 or 1-800-363-7801. 

 

 


